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Foreign and Overseas Chinese
Mainland China, Hong Kong and Macao
Mationals without registered household in the Taiwan Area

Students Online Application System

FOREIGN STUDENTS & % _
OVERSEAS CHINESE i g " \
STU D E NT . h' If studenis apply by themselves, please LE&Q:II:::I':THPE::&E?;IE:

Foreign students and Overseas Chinese students Mationals without registered housahold in the Taman
Area (Shedents)
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Information For Foreigners In The office hours of the NIA's service Line of Computer
Taiwan service centers nationwide Operation/ System Maintenance
Domestic ;| 0800-024-111 0800 am.-17.00 pm 02-2T96T162
Owvarseas . BB6-800-024-111 through the lunch hour from Monday bo from 0830 am. to T.00 p.m

Friday Monday 1o Friday

@ |lhttps://coa.immigration.gov.tw/coa-
%UN.@‘\W
frontend/student/entry?lang=en
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https://coa.immigration.gov.tw/coa-frontend/student/entry?lang=en
https://coa.immigration.gov.tw/coa-frontend/student/entry?lang=en
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E-residence Permit and Receipt Download

After the application is revewed and approved by the Nabonal Immigrabon Agency and afler the payment is made, foreign and
overseas Chinese students who file the apphcation will recenve an @-mail automatically sant by the system informing that the e-
residence parmit and receipt are ready for download. By signing into the system, the foreign and overseas Chinese students are
able o download their e-residence permits and receipls from “e-residence permit dovmload™ and “receipt download” in the

“download sechon”™ Take the e-receipd to the sarice slabon in exchange for the IC card as a residence permil

Document Download
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Alien Resident Certificate Application for Foreign Students and Overseas Chinese Students -
Individual Application ™

CREATE AN Login to Your Account
ACCOUNT .
Password
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Mame in Chiness English surname "Endghish green name "Matianality
[ate of Birth | Gemnde Fassport Mo
—

PLEASE FILL IN | ’

ALL Contact Phone Mumber EXT *Ernail
INFORMATION

COMPLETELY Login Account | ogin Password e
AND CHECK THE

CONFIRMATION
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Alien Resident Certificate Application for Foreign Students and Overseas Chinese Students -
Individual Application ™

Loaqin to Your Account
LOGIN 2

Account

ﬁA Password Honget Fassword !
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Logout Countdown : 14:13  Logout
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Students Online Application System

To Do List Vv

Bulletin Board
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MORE

Important Subject

hE AR
to Extend
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Password

ARC for Foreign Studer

Application-  Case Status Check~-  Online Payment-  Account-  Download-
First-time ARC
Application of
Foreign Students
and Overseas

Chinese Students

Extension
Application(includin
g Change of ARC
Information)

Release
Date

Released by

ARC Replacement
(unregistered e-ARC
to registered IC ARC)

FeR 5277 = A S Announcement on the Procedures for Foreign Nationals #BEZESERS  2024/06/05
sy
=k =]

stically and Abroad

Change of ARC 2024/04/02

Information
Application for
Foreign Students
and Overseas
Chinese Students

yber Security Announcement to Prevent the Leak of Accounts and BEEA4E:S
SHET

Reissue Applicantion
for Foreign Students
Overs

Extend Application Change Information School information update application Reissue



10. Uploaded documents in fnreirg n languages should be authenticated by overseas embassies as stipulated, and a
Chinese translation authenticated by the overseas embassy or a local notary public should be attached.

11. Applicants may edit their online applications before they are submitted for review. No more editing is allowed once
successfully submitted. Applicants are adwised to confirm if the application information is correct before
submitting.

12, The process takes 5 working days to review an online application (excluding holidays and the time for submitting
supplementary information). The System will notify applicants via e-mail if their application is returmed due to need
of correction or supplementary information and when the applicants can collect their certificates. Applicants
should make the corrections or submit the supplementary information immediately after receiving the notification.
(Supplementary information should be provided within 3 working days from notification; If you fail to do so or if
the submitted supplementary information is non-compliant, the application will be rejected. ldentity verification is

A CA '® required for collecting the ARC, Please present yourself at the designated counter in your domicile's municipal or
PPLI TION ﬂﬂ county/city service center an the specified date, and bring the receipt and your ariginal ARC for certificate

=z =] == == = .

£ ) B R A A collecton.

13. Applicants should pay the certificate fee via credit card, online ATM, virtual account, or the government e-payment
gateway within five working days after the approval. After the certificate is completed, the agency will inform the
schools or students through e-mail to claim their certificate with their personal identification, payment receipt, and
the anginal ARC at the city or county service centers of the administration corps.

14, For problems relating to the use and operation of the online system, please call the customer service hotline of the
Agency's Immigration Information Division at 02-27967162; for questions about application, please browse the
Agency website (https://www.immigration.gov.tw) or consult the municipal or county/city senvice center at your
place of residence.

15. By reading the above terms and conditions and continuing to use the System, you agree to abide by the terms
herein.

& Agree
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Extension Application for Foreign Students and Overseas Chinese Students - Individual

ApEIicaticﬂn s

IEEARCEER “ARC No.

‘Program of Study | Please selecr .
FILL IN ARC eFisnsans for Extersian | Piesse setec .
INFORMATION

Wha it the exchange student should uplosd the letter or certshcation wath duration of tudy siued by his/her Lohool.
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Students Online Application System

Application-  Case Status Check~  Online Payment- | Account~

Permit Payment

To Do List Vv

Logout Countdown : 13:59

Download~

Logout

Bulletin Board

Important Subject Released by Release
Date

o ShEA BN EESMNESEE RiELEESMS A SAnnouncement on the Procedures for Foreign Nationals #BERZEF&ER%  2024/06/05
to Extend or Replace Lost ARCs Domestically and Abroad AERTR

O ENEZEEEZEE  BERBTIEINECyber Security Announcement to Prevent the Leak of Accounts and BREMER=H  2024/04/02
Passwords RE AT

MORE

ARC for Foreign Students ARC Replacement Extend Application Change Information School information update application Reissue
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Online Application
If students apply by themselves, please choose the type of identity first.

Foreign students and Overseas Chinese students Nationals without registered household in the

Taiwan Area (Students)




Nationals without registered household in

Foreign students and Overseas
Chinese students

the Taiwan Area (Students)

Document Download

1. System User Guide
2. Application Instructions

3. How to apply online for the ARC (instruction manual)

Youtube video

1. How to apply online for the ARC?(video)

2. How to apply online for the ARC extension?(video)

& | want to apply




Application~ Case Status Check~ Online Payment~ Account ~ Download ~

Permit Payment

To Do List Vv

Bulletin Board

Important Subject Released by Release
Date
o SN AR B A R B ML 88 R B S a g e i 5 X A &5 Announcement on the Procedures for Foreign Nationals to BE&EMHEZ 2024/06/05
Extend or Replace Lost ARCs Domestically and Abroad mesatR
o BHEZ2EEHIIE - BRIRIRBIEINBCyber Security Announcement to Prevent the Leak of Accounts and BEEHEZR 2024/04/02
Passwords R R




Application~ Case Status Check~ Online Payment ~ Account~ Download ~

Online Payment - List

All Application Submitted Application ID Certificate to be Issued Application No.

Foreign/Overseas Chinese Students ARC

Pay



Application~ Case Status Check ~ Online Payment~ Account ~ Download ~

Online Payment - Details

Standard Fee = Administration Fee Total
1000 A transaction fee or administration fee will be charged by the payment platform depending on the payment method selected. NT 1000
Item Application No. Number of Payers Payment Amount

1 1 NT 1000

No refund will be given once the payment is made.
The Agency will only issue a receipt for the standard fees paid; no receipt will be issued for the transaction fee or administration fee.

We hereby certify that the Agency has the right to reject or refuse to issue any relevant application permit.
If you have submitted an application on this platform, and the previous application is still under review, the review authority can reject this

application without a refund.

PN =

Confirm Payment




Confirm Payment

Reminder:

1.

It takes 2 to 3 working days for the payment to be credited after the convenience store payment. When the
convenience store payment is waiting to be credited, the payment information on this platform will still remain
in pending status. Therefore, please do not pay again and keep the payment certificate for verification if

necessary.

. After the payment, the NIA will only issue receipt of prescribed fee. Receipts of transaction fee or processing fee

will not be issued. Do you understand and agree to pay the fee?

Agree Disagree




Application~ Case Status Check ~

Online Payment - Select Payment Method

Online Payment~ Account ~

Download ~

ALS

am), °
:
vsa @D £ LT
EFRERFERSE ERWEBEATMEE
International Credit Card Web ATM Payment
ePayment

c-Rill

EERTERTHE e-Bill ZEHER
Taiwan Credit Card e—Bill Payment
ePayment

ERIRF AR

Virtual Account Payment
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REmSE

Convenience Store
Payment

o

[Note 1] : There will be processing time for payment made at the convenience stores (7-11, Family Mart, Hi-Life or OK Mart), the transaction will be

completed within 2 to 3 working days after the payment is made.

[Note 2] : To apply for designated—account authorized transfer, please click on the designated-account authorized transfer to apply.
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Logout Countdown : 13:46  Logout

Students Online Application System

2 Application~  Case Status Check-  Online Payment~  Account-  Download-~
sz 1Y H HA

DOWNLOAD THE

Download Electronic
ARC for Foreign
To Do List Vv Studnets and
Overseas Chinese
Students

R E C E I PT Bulletin Board Receipt Download
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THANK YOU



